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GENERAL STATEMENT OF POLICY: EMPLOYEE/ FAMILY ASSISTANCE 
PROGRAM 

The Town of Amherst wishes to recognize that almost any human problem can be 
successfully treated provided it is identified in its early stages and referral is made to an 
appropriate agency. This is true whether the problem is one of physical illness, finances, 
marital or family distress, alcoholism, drug illness, legal problems or other concerns. 
These problems can have a potentially serious impact upon the lives of employees and 
those of their families thus impacting on their job performance. The Town policy is to 
ensure that all fulltime employees have equal access to an Employee1 Family 
Assistance Program. The Town of Amherst further recognizes that this proqram must 
be a voluntary proaram that emplovees feel free to access at their own choice. There 
will be no mandatory referral to EFAP. (Note. There can be a mandatory referral to other sen~~ces 
for assessment as provided for under wllect~ve agreements. These ARE NOT part of the 
Employee/Famrly Ass~stance Program ) 

This program is not intended to replace any programs already in place but to enhance 
those by having an approved EFAP provider in place to which employees can be 
directed. 

As the Town is responsi- forthe EAFP Program, it retainsfheclgbttcL 
accept or reject the content of the program andlor provider based on the dollars 
available for the provision of the program. 

The Town will work within the language and intent of any collective agreements. 
Nothing in this policy is to be interpreted as constituting a waiver of the Town's right to 
take disciplinary action, nor any bargaining unit's right to grieve, within the framework of 
the respective collective agreements. 
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