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PURPOSE

The purpose of this policy is to ensure that all inquiries or requests for information are
consistently directed through the Chief Administrative Officer or in their absence the
Deputy Chief Administrative Officer.

POLICY STATEMENT

1. An individual Councillor inquiry or request for information will be made directly to
the Chief Administrative Officer, or in their absence the Deputy Chief Administrative
Officer. it will be at their discretion if the inquiry or request for information should
be forwarded to Council. The CAO may provide the information to all of Council
should they feel it is appropriate to do so.

2. An inquiry or request for information from Council or a Committee of Council will
be made directly to the Chief Administrative Officer, or in their absence the Deputy
Chief Administrative Officer by way of motion for review and recommendation to
Council.

ROLES AND RESPONSIBILITIES

Council | Ensure all inquiries and requests for information are directed to either the Chief
| | Administrative Officer or the Deputy Chief Administrative Officer
Chief Administrative Officer | Ensure all inquiries and requests for information are responded to appropriately.
/ Deputy Chief
Administrative Officer
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