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POLICY STATEMENT 

The following shall be the policy of Council for all service connections to the Town's 
sanitary sewer and storm sewer system; 

a) When a sewer service connection is requested, a cost estimate will be prepared by 
the Town Engineer and forwarded to the client. 

b) When the client places the order for the service, they must complete a service 
connection request form and make payment to the Town in the amount of the 
estimated cost of the work. 

c) Should the actual cost of the work exceed the estimated cost, the client must pay 
the Town the additional monies. If the actual cost is less than the amount of the 
deposit, the Town will refund the amount owing to the client. 

This policy applies to; 

a) All sanitary and storm sewer connections for residential, commercial, institutional, 
and industrials sites, and; 

b) Any sanitary sewer service connections provided to properties within the 
Municipality of the County of Cumberland (MCC) subject to the lntermunicipal 
Services Agreement between the Town of Amherst and MCC dated October 4, 
2024. 
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