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PROTECTIVE SERVICES 
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17. A driver's license that has been destroyed, lost or stolen will be replaced upon receipt of 
sufficient proof of the destruction, loss or theft, and upon payment of a $10.00 fee. 

18. A taxi driver's license shall not be transferrable 

ADDITIONAL DRIVER OBLIGATIONS 

19. All drivers shall comply with the following: 

a. Maintain a high standard of personal hygiene which will be reflected in a neat, clean 
and professional appearance and personal cleanliness at all times; 

b. Shall transport any personal luggage accompanying any passenger, not exceeding 
25 kilograms per item, and shall place the luggage in or out of the vehicle for the 
passenger if requested to do so; 

c. Must not smoke or permit smoking in the vehicle at any time, whether or not the 
vehicle is being operated at the time as a vehicle for hire; 

d. Not use abusive or insulting language; 
e. At all times while in the control of a vehicle, in any public place, conduct themselves 

in an orderly manner; 
f. Not permit any additional passengers in the vehicle without the consent of the 

passenger who first engaged them; 
g. Proceed to the destination indicated by his or her passenger by the quickest route; 

however, they may take another route if directed to do so by the passenger; 
h. A driver may determine whether persons may eat or drink while passengers are in 

the vehicle, and may also determine where the passengers sit, except that 
passengers may decline to sit in the front seat; 

i. Immediately notify the Registrar when they have become the subject to a court order, 
undertaking, charge or conviction. 

REFUSE TO GRANT, SUSPENSION AND REVOCATION OF LICENSES 

20. The Taxi Authority may suspend or revoke the owner's or driver's license or both, of any 
license holder or refuse any applicant who, in the opinion of the Taxi Authority, the license 
holder may be a danger to passengers or others if they possess a license. 

21. In making a determination under Section 20, the Taxi Authority shall consider any credible 
and relevant information as to whether the applicant: 

a. Contravenes this by-law; 
b. Has been convicted of an offence against vulnerable persons, a sexual offence, 

illegal sale or possession of drugs, a violent offence or a breach of trust. 
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c. Is either charged or convicted pursuant to any municipal by-law or provincial or 
federal legislation and in the opinion of the Taxi Authority, because of the charge or 
conviction it is in the public interest that the person not hold either an owner's license 
or driver's license. 

d. Has a driving record, criminal or provincial offence record or outstanding criminal 
charges that in the opinion of the Taxi Authority makes them unfit to possess a 
license. 

e. Has failed to immediately notify the Licensing Authority that they have become the 
subject to a court order, undertaking, charge or conviction. 

f. Fails to meet the requirements of this by-law or, being an owner, their vehicle fails to 
meet the requirements of this bylaw; 

g. Has committed any act or acts that, in the opinion of the Taxi Authority, it is in the 
public interest that the person not hold either an owner's license or driver's license; 

h. Refuses to respond or cooperate with an investigation conducted by the Taxi 
Authority; 

i. Suffers from a mental illness or instability; 
j. Abuses drugs or alcohol; 
k. Has a propensity for violence or other objectionable behaviour 

that could cause the applicant to be a danger to passengers or others. 

22. At any time, a person holding a driver's license under this by-law ceases to hold a valid 
minimum class 4 motor vehicle operator's license issued under the provisions of the Motor 
Vehicle Act of the Province of Nova Scotia, or equivalent, the driver's license shall be 
deemed suspended and shall be surrendered forthwith to the Registrar: 

a. Any person whose driver's license or owner's license is suspended pursuant to this 
section may apply for reinstatement when: 

i. The period of suspension has expired; and 
ii. The minimum class 4 license is renewed or reinstated as the case may be 

23. The Taxi Authority shall suspend an owner's license forthwith upon having reasonable and 
probable grounds to believe that such vehicle is not covered by insurance as required by this 
by-law, and the suspension shall remain in force until: 

a. The period of suspension has expired; and 
b. Proof of insurance is provided to the Registrar that the vehicle meets the 

requirements of this by-law. 

FALSE STATEMENTS 

24. If an applicant or holder of a license makes a false statement in a statutory declaration made 
pursuant to this bylaw, or in a hearing pursuant to this by-law, the Taxi Authority may: 
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a. Refuse to issue the license that is the subject of the application; 
b. Revoke any other owner's licenses and or any driver's licenses held by the applicant; 

and 
c. Direct that the applicant is ineligible to apply for or to be granted a license under this 

bylaw for a period of up to five (5) years. 

25. No license fee is refundable upon suspension, revocation or termination for any reason for 
any license granted under this bylaw. 

NOTICE OF SUSPENSION OR REVOCATION 

26. With exception to suspension covered by subsection 4 of Section 18 of this by-law, no license 
shall be revoked or suspended without giving notice of the suspension to the license holder, 
and the reasons for the suspension. 

27. A verbal notice of a suspension or revocation and the reasons for the suspension or 
revocation shall be deemed proper notification. A written notice with the reasons for the 
suspension or revocation shall be made available for the license holder at the Amherst Police 
Department within seven (7) days of the verbal notice. 

28. Notice of suspension may be given as per subsection 2. Above or upon delivery by registered 
mail to the address of the application on the license application form, a written notice. In the 
case of a driver, the notice may also be delivered to the owner, by registered mail to the 
address of the applicant on the owner's license application form. 

APPEALS 

29. A refusal to issue or renew or a revocation or suspension of the license by the Taxi Authority 
may be appealed to Council. 

30. No appeal shall be taken from any decision of the Taxi Authority except upon written notice 
of appeal being delivered to the CAO within 15 days from the date of the notice of the 
suspension. 

31. Council shall hear the appellant in accordance with the rules of natural justice and may: 

a. Confirm or vary the decision of the Taxi Authority; 
b. Order that the license be revoked and surrendered; or 
c. Order that a license be granted or reinstated. 

32. In exercising its discretion in an appeal, Council shall consider: 
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a. The nature and severity of the violation of this by-law or nature and severity of the 
disqualification of the appellant that led to the Taxi Authority's decision; 

b. The likelihood of a recurrence of a violation of this by-law; 
c. All other circumstances that Council determines are relevant. 

OFFENCES AND PENAL TIES 

33. Any person who violates or fails to comply with any provisions of this by-law shall be guilty 
of an offence and shall be liable on conviction to a minimum fine of one hundred dollars 
($100.00) but of not more than five thousand dollars ($5,000.00). 

REPEAL 

34. All previous Town of Amherst Taxi Bylaws and amendments thereto now in force are hereby 
repealed. 

For Administrative Use Only: 

Notice of Intent: June 7, 2023 

Second Reading: June 26, 2023 

[ Notice of Publication and Effective Date of Bylaw: July 5, 2023 

Notice to Service Nova Scotia & Municipal Relations: July 5, 2023 
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VERSION LOG 

Definition for "Local Shuttle Service" which was 
taken from the Cape Breton By-law. This helps 
to differentiate between taxis and 'courtesy' 
services provided by some local business such 
as car dealerships; I 

2. Changing the by-law so that the 'registrar' is 
appointed by the Taxi Authority as opposed to 
the CAO. Years ago, these duties used to be 
performed by Town Hall staff in the past have 
been moved to the police department and are 
now assigned to By-Law Officer; 

3. Requirement for an annual report to council that l 
includes details conceming approved drivers, 
vehicles and other information; 

4. Requirement that vehicle inspections carried 
out at least twice a year, using a checklist 
created from sections in the by-law that speak 
of standards and requirements: 

5. Owners' licenses and Drivers licenses under 
the Amherst By-law to be displayed in the car 
so passengers can see this information; 

6. Vehicle requirements must not only be met, but I 
also must be maintained to keep an owner's 
license; 

7. Added a section under "false statements· that 
included making a false statement in a hearing 
pursuant to this by-law which give the authority 
to refuse or revoke a license and make them 
ineligible for a license for 5 years. 

8. Reorganized sections 20 and 21 to provide 
better clarity; and further removed (b) and (c) 
from section 32 due to redundanci. 
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